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MANPOWER SUPPLY & HOUSE KEEPING FACILITY
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e HOUSEKEEPING SERVICES
e PROPERTY MANAGMENT
e PEST CONTROL & SECURITY

TECHNICAL SERVICE
PANTRY SERVICES
GUEST HOUSE MANAGMENT

e SECURITY e EVENT MANAGEMENT
e CARPENTER e ELECTRICIAN
e PLUMBING e SOCIAL MEDIA MANAGEMENT

e GRAPHICS DESIGN

SYSTEM FOR SECURITY
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OUR SERVICES |

VIP Facility Services is driven by Skilled, Energetic and Dynamic Leaders who
have established from industry to delivery self-performed services. VIP Facility
brings tailored solution on board that contributes to, Improvement of client
satisfaction with services provided Reduction in complaints and complaint
resolution time Employees task performance improvement in working hours
billing accuracy Compliance improvement

Further VIP facility Services own the following edge: -

1. Customized Strong transition plan to ensure start off on right foot

2. Employees training and development, in order for staff to carry out their tasks
successfully

3. Diversified work force to lower absenteeism, which in turn leads to fewer disruptions in
day -today services and less risk to failure.

4. Capability to scale at an agile pace and efficiently respond to market changes demand.
5. Dedicated times to understand our partners reality, business, goal, vision, working and
align to deliver the need.




OUR USP
-

1. We employ more supervisors than the industry average. Our reasons for taking this step is to allow closer
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monitoring of the performance levels of our cleaning operatives, ensure more effective “man-

management” and also ensure that continual training and development of our people is at the forefront of
everything we do.

2. Our quotes are highly transparent. Nothing is hidden and we do not “mask” any of our costs. The “bottom line” is
clearly calculated to the contractual hourly rate of each contract and is easily identified. We do not use “jargon” to
confuse and you will know exactly what services we are offering you.

3. From the quotation stage through to commencement of each contract, we offer a highly professional,

site specific, consultancy service at all times. Prior to starting our services, we will check with you for any

special instructions, and a Manager will be present at the beginning, to ensure things run smoothly. We

will constantly monitor our levels of service. We will point out any areas where you can save money,

without reducing quality and identify if your goal can be achieved more efficiently.
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VIP Facility Services professional residential and commercial
cleaning services never miss a detail. Our trained staff will

thoroughly clean every room of your home or office just the way you
want it.

We do provide fully customized housekeeping services to residential
societies, corporate offices, restaurants, Industrial Area.We Also
Provide our services in Mumbai AND PAN INDIA.

1. Contact Us: |

Call us about the type of cleaning service you need, where and

when.

2. Site Visit : ) -
Our Executive will visit your premises to understand your
requirement in detail and to give you an idea of what you can

expect. \

3. Execution : Our Cleaning staff will come over and clean the

premises just as you require.
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Our Training : 1. Organization Information, 2. Manner & v
Basics Etiquettes, 3. Personal Care & Body Language, 4.
Team Development, 5. Chemical Knowledge & Handling, 6.
Checklist & Registers Maintain, 7. Equipment Handling & S
Maintenance, v
8. Machines Use & Care, 9. Store Management, 10. Basic
Information About Safety, 11. Wastage Management, 12.
Emergency Incident Reporting, 13. Personal Hygiene, Health
& Safety, 14. Fire Safety, ISHOME SERVICES.
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STATUTORY COMPLIANCE
I

VIP Facility Services is covered under all the statutory laws & take
utmost care of legal Compliances.

e EMPLOYEE WELFARE OF PF ESIC BONUS ETC

e ISO ACCREDITED

e MEDICAL & OTHER INSURANCE ASSURED

e SALARIES DISBURSED BY 7 TH OF EVERY MONTH

e BONUS PAID AS PER PAYMENT OF BONUS ACT 1965
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